
April 26-28, 2010
Tempe Mission Palms Hotel
Tempe, Arizona

Registration Information (Please PRINT or TYPE)

Name _____________________________________________________ Title ___________________________________________

Spouse/Guest Name (if attending) ______________________________________________________________________________

Company Name _____________________________________________________________________________________________

Address ___________________________________________________________________________________________________

City ______________________________________________________ State ________________ Zip Code __________________

Telephone ____________________________ Fax ___________________________E-mail ________________________________

Hotel Reservation Deposit Policy
The Tempe Mission Palms Hotel and Conference Center requires a credit card to guarantee your accommodations. The credit card 
will be charged for the entire stay of the reservation on March 26, 2010 and is non-refundable. No changes to arrival 
and departure dates may be made after March 26, 2010. Special package rates are $297.50 single occupancy and $205.00 per 
person double occupancy. All room rates subject to state and local taxes. Name changes will be accepted through the arrival date. 
Reservations may be guaranteed using American Express, Carte Blanche, MasterCard, Visa or Diners Club. 

Conference Fees
_______________NFRA members @ $650  $ ____________________________
_______________*NFRA member not staying at Tempe Mission Palms $875 $ ____________________________
_______________NFRA member Retailers - Complimentary $ ____________________________
_______________NFRA member Spouse - Complimentary $ ____________________________
_______________Non-Members @ $1,300 $ ____________________________
_______________*Non-Member not staying at Tempe Mission Palms $1750 $ ____________________________
_______________Golf fees @ $120 per person $ ____________________________
_______________Fishing fees@ $150 per person $ ____________________________
 Total Amount $ ____________________________

Payment
_______________Enclosed check (US Funds only) payable to NFRA Executive Conference
_______________Credit Card (Circle one) Visa MasterCard American Express

Card Number ______________________________________________________ Expiration Date _____________________________

Name on Card __________________________________________ Signature _____________________________________________

Cancellations will be assessed a service charge of $75 per person. Registrations may be transferred at no charge.
No refunds will be made after March 26, 2010.

Return registration form with check to NFRA Executive Conference, P.O. Box 6069, Harrisburg, PA 17112
717-657-8601 FAX 717-657-9862

Complimentary

*A resident fee is required for individuals not staying at the Tempe Mission 
Palms Hotel to cover conference materials, meals, refreshment breaks and 
hotel service charges.

Please list company representative to whom confi rmation should be mailed if different than above. 

Name ________________________________ Phone _________________________E-mail ________________________________

Type of Room Arrival/Departure Dates Golf Handicap
           Single 

Occupancy
Double 

Occupancy Arrival Date Departure Date Golf Handicap
Non -

Smoking
Smoking

Complimentary



Hotel Information/Fees
The Tempe Mission Palms will serve as the Headquarters for the 2010 Retail Executive Conference. It 
is located just ten minutes from Phoenix Sky Harbor Airport in downtown Tempe. The special 
package rates are $297.50 for single occupancy and $205 per person for double occupancy. All room 
rates are subject to state and local taxes. This rate is a per person/per day charge and includes guest 
room, Welcome Reception on Monday, breakfast, lunch, reception and dinner on Tuesday, breakfast 
on Wednesday and continuous morning and afternoon coffee breaks. This rate also includes local and 
toll free telephone calls, incoming and outgoing fax services, daily newspaper, in-room coffee service, 
airport transportation, wireless high speed internet access, parking and access to the fi tness center. 
A special room rate of $185 is available 3 days before and 3 days after the conference and is a room 
charge only. 

Registration Fees
• NFRA Member fee is $650. Conference fees include all conference materials, speaker 
 presentations and Monday/Tuesday receptions.
•  NFRA Member not staying at Tempe Mission Palms Hotel fee is $875 per registrant. This fee 

is required for individuals not staying at the Tempe Mission Palms Hotel to cover conference 
expenses. This would include conference materials, meals/breaks and service charges from the 
hotel. 

• NFRA Member Retailers receive complimentary registration.
• NFRA Non-Member fee is $1,300.
• Non-Member not staying at the Tempe Mission Palms Hotel fee is $1,750 per registrant.

Cancellation Policy
Refunds will be made if notifi cation is received by March 26, 2010. No conference refunds will be 
made after this date. All cancellations will be assessed a service charge of $75 per person. 

Golf Tournament/Fees
An optional golf tournament will be held on Monday afternoon, April 26th at the Whirlwind Golf Club 
about 30 minutes away from hotel. The golf fees are $120 per player, which includes lunch, greens 
fees, cart, prizes, refreshments on the course, and transportation. Golf fees must be mailed with reg-
istration fees. Cancellations must be received 48 hours in advance in order to receive a refund. Trans-
portation will depart from Tempe Mission Palms Hotel at 12 noon.

Bass Fishing Tournament/Fees
New to the agenda this year is the NFRA Fishing Tournament that will be held on Monday 
afternoon, April 26th, at Lake Pleasant about 45 minutes from the Tempe Mission Palms 
Hotel. The fi shing fees are $150 per person which includes full line of fi shing equipment, 
guide, refreshments and transportation. Transportation will depart from the Tempe Mis-
sion Palms Hotel at 12 noon. Fishing Fees must be submitted with registration fees.


